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Immediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc. If
any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.

Write clearly the Question Booklet Version Code A, B, C, D or E in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

Enter the name of the Subject, Reg. No., Question Booklet version code and affix
Signature on the OMR Sheet. As the answer sheets are designed to suit the
Optical Mark Reader (O.M.R.) system, special care should be taken to fill those
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This Question Booklet contains 55 questions, Part - A contains 40 questions of
one mark each. Part - B contains 15 questions of two marks each. All questions
must be attempted. Each question contains four answers, among them one cotrrect
answer should be selected and shade the corresponding option in the OMR Shéet,

All the answers should be marked only on the OMR sheet provided and only with
a black or blue ink ball point pen. If more than one circle is shaded/wrongly
shaded/half shaded for a given question no marks will be awarded.

Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

Immediately after the final bell indicating the closure of the examination, stop
making any further markings in the OMR Answer Sheet. Be seated till the OMR
Answer Sheet is collected. After handing over the OMR Answer Sheet to the
Invigilator you may leave the examination hall.
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dwori - & / PART - A

w38 sodyodonh) bR, @8 BP0t Wor oI BeODUES. ' 40x1=40

Choose the best option. Each question carries One mark.

1. ‘aaﬂfgeﬁeejwﬂ PORT.
(a) dBoz (b) wo (c) mmxge) (d) 30§§9€d
Innovation means.

(a) Work (b) Strength (c) Resource (d) Technology

2. rsbmese F-werdren 1996 of) adscd DY TI) DeddSYT ?

(a) 2.3 (b)  Spomecnn®

(c) Sodx® (d) o3¢0 B odo®

Who offered definition in 1996 for significant self-awareness ?
(a) G. Stonley (b)” Le Frannaois

(c) Mullis (d) Wayne Dyer

3. Zos 8608 $Ebesdearivh NEOBed03NS ?
(a) RO -3H0° (b) Heg-vzg
(c) o (d) 2P vy
Knowledge-based innovations is the entrepreneurship ?
(&) Super-star (b) Small-star

(¢) Star (d) None of these

4. 0o SR B SFRRVOT® NeDRRBE &1} 81t ey anm v e’ ?
(a) 1993 (b) 1983 (c) 1996 (d) 1986
In which year Le Frannaois offers definitions for significant self-awareness ?

(a) 1993 "~ (b) 1983 (c)- 1996 (d) 1986

E P.T.O.
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5.

&R F000LE WBENDN eRbresson fodods Sorddrie emmwTnnn B3 HeD H) FRThErivel Hth

(a)  awRNQ3BA Fodo-ewde) (b) wPRPRES TB
(c) ~oBFxIEDN Fabo- O (d)  Zobo-D0D0gHIDY

People are more likely to act in line with personal beliefs than to conform to
social pressures when they are

(a) Privately self-aware (b) Low in self-esteem

(¢f Publicly self-aware (d) Not self-regulating

000500 madoﬁééod) YRRy -8R E &mﬁaﬁaﬁi 03093 3e8)E3) e 0RAREIS ?

(a) ode? (b) egtse &. Apea®
(c) & peEs (d) RO 305 sades®

Which author defined the socio-economic segmentation of the American
market ?

(a) —Edsel (b) Alfred P. Sloan
(c) Henry Ford (d) Cyrus Mc Cormick

aeﬁfﬁﬁa;ﬁdd R08030:3R) 03093 HoTHI ) Begdean BEDBRG 7

(a)  pegofrieh @ie) Wy rieh (b)  peB’ wadeowed

(c) wewzaon® (d) SPDE HoSdsS

Which communication can clarify the doubts of the receiver very fast ?
(a) Posters and banners (b) Fox advertising

(c) Broadcasting (d) Oral communication

od edisy BRET B a8y 1970 ) 1980 O P8R Seess Spcztiode) s0e J63 asnn
LRCBRNE ? :
(a) @s%0edd (b) wwon® (c) eww (d) %08

Which country emerges as an economic superpower and the toughest
competition in the worlds market of the 19708 and 1980s ? :

(a) _America (b} Japan (c) China (d) India
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11.
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&8 FINTR)NPS) 03 Sopads Sodds FBAAT rheTeIRY) ?
(a) &eoss (b) v (c) agség (d) Sodeeos
Which of the following is not an attribute of psychological individual difference ?

(a) Motivation (b) Learning (c) Personality (d) Complexion

-

A0IBIWE) 030963 F0THBIY) VPed=00N3CS ?

(a) Row®s wdodewhd (b) B DT Soegid

(c) Epovone wBadbevssd (d) Seds odesycie e9e)

Which communication is very slower in communication ?

(a) Written communication (b) Newspaper media
(c) Outdoor advertisement (d) None of the above

0300w e35rsnsh wcﬁmaeaobag DD FOTPEID ri%fd&a FoRBTRES ?

(a) Qs (b) SoosRE

(c) 29Dedy (d) amFce ey

What shocks have continued to impose change or organizations ?
(a) Economic (b)  Psychological

(c) Physiological (d) None of these

AR AeSe B0 eLIne) vy ?

(a) B GVEREES ) S

(b) B wIB

(c) evgmoBIB0 20,3

(d) Sedsa0p

What are the benefits of time managements ?
(a) Greater productivity and efficiency

(b) Less stress |

(c) A better profes_s_ion'?lll_%L':élljjrl;:'ltat:iop

(d)/_.All of the above

P.T.O.
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13.

14,

15‘

16.

03093 FRoBBR) ;ig PR 093¢ H@g?ﬂ&b@dﬁ@t 08 rieee S EoELEI @&Beaidcgti)asmi@
DA 308 T30S mcp;s@"oi)@t 030es8 Cessodw Feeddn ?

() (b) Beessasg
@
(c) @3B (d)  aIrUE odesme ae

0,

2L
824

Which structure refers to the extent to which a leader is likely to define and
structure his or her rote and those of subordinates in the search for goal
attainment ? g

(a) Organization (b) Hierarchical
(c) Initiating (d) None of these
.5

Qegresoon rOdNRY) :

(a) @cdoBEHJHWOFDSE  (b) B0 D SR

(€) 206 IR S sBDD (d) Seds alnlyEe e
Long-term goals are :

(a)_~Five to ten yecars or more (b) Three to five years
(c) One year or less (d) None of the above

raeer ﬁ%‘jorﬁ‘? ?omgoéa@ DRBE BN,
(a) ge?\: Sleteg (b) DB O
(c) weadle (d)  %f wuy, tdewc?

Goal setting theory is pioneered by :
(a) Stacy Adams (b) Edwin Locke
Lq- Charms (d) F.W. Taylor

“wIzoa wHe Eﬁfag roog) ?u’oa’%aﬂﬁd ? Hdowd ey v3a3ned ?

(a) RS ®IT oy (b)  e99we0d HATHOL

(c) o8 weion (d) wes3oem; esede

What do you call “The communication to a mass of people or bigger group” ?
(a) Public speech - (b) Exchang_ihg opinion

(c) Official chatting (d) General talk
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17. 28&E 20833 :

(a) wom g (b)
(c) es8odeer B (d)
Stress 1s :

(a) External force o)
(c) Axial force (d)

18. eod=wrd so8e)rva) dom sugedieanpge ?

(a) mesetts OBt (b)
(c) SbBoikb (d)
Interpersonal skills are referred to as :
(a) Social skills (b)

(c) Soft skills

19. Jeeifc deer® aolddemd ?

(a)  2edes® Hoak (b)
(c) @ 230D 200 Jes® (d)
What is Morse code ?

(a) Secret number (b)
(c) A set of sound symbol (d)

20. odeenay SOtV ForS

() w3s (b)
(c) @FBeED (d)
Yoga is a culture which prevents :

(a) Stress (b)
(c) Disharmony (d)

21. Zodes Hch ?
(a) 308 W e
(b) IderBen,/ estleden FBo0db Soerzes
(c) oD By eedS
(d) Boeds 20
What is signal ?
(a) A previously agreed movement
(b) Helps to direct/command”
(c) Shows the future direction
(d) Al the above

GS-685

©080% w3005 B8
deBodber 33

Internal resistive force
Radial force

wWo0 ﬁaeﬁe)éﬁ%fa

S0 dYJ

People skills

(d) ,All of the above

Fe®Ha3003 8,03
g08 woeed 50323&6

Adventurous act

Alphabet over wire

deert
20T DOTR

Disease
All of the above v

P.T.O.
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22. FHodb S mEob FUNE Qpanrish ol ?

(a) V2 DHBewes (b) el

(c) weTedme DFeswss (d) eds e
Which are the following methods of time management ?
(a) ABC analysis (b) JIT

(c) Pareto analysis (d) All of the above

23. 03P WELISE BRWOOD) FoEHBIWRT ?

(a) 0" (b) &Sa°

(c) detdo® (d) eds odmesyrde v
Who invented change model ?

(a) Drawin (b)/. Lewin

(c) Kottar (d) None of the above

24. 3PN JoRBS DowdeRd ?

(a) Qg oTms

(b)  TBNIR WIAE FoIES

EE

(c) ?3093601)(\“5;2 WHDFEC 308

(d) ©e0dFrEed FoSBD

What is non-verbal communication ?

(a) Visual communication

(b) The communication without using wor&s
(¢) By using numbers .
(

d) Actionable communication

25. 3Jrieh, godrieh YeedrPor 980800 FoSER SRR Lot SVERETEIRNG :
(a) SPDE FoTBS (b) T Jozed
() oRf-Swees JozHo (d) wHEe Y
Communicating with others by gestures, actions, etc. is an example of :
(a) Verbal Communication (b)  Action Communication

() Non-Verbal Communication (d) None of these
A5
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26.

27.

28.

29.

30.

Jodo OIS wgodbsied
(a)  Fado- HBFYSOH) Breoren F-2ar3 Bde0bE HY
(b)  wyU Fodo zeriBob) WBRLD Y
&d € ol (5]
(c)  RdEt)Fado 0 @ edriveNngs
(d)  amdawoyenic doryeSeedn® ol TRQ RoBO® STBESMY FUTRSOIR) VIO
Studies of self-awareness have found that :
(a) Self-awareness is not necessary for one to have a self concept
(b) It is not possible to disengage one’s self awareness
(c) Humans are the only animals who are self-aware

(d) It may rely on the presence of spindle neurons in the anterior cingulated
cortex. " b

QOF &3, 0D RELE Co@ DD 7

(a) Fdx EBad Jodpe (b)  BeLEBON 8ES VeBdS

(c) ToeE %A AN (d) TED IIW W33

What is the full form of LPC ?

(a) Least Preferred Const. (b) Labour Preferred Cost

(c) Labour Private Corporation (d) Low Price Cost

38 FINTNLE) 0doesycd mm@xgg Ded0d odeews ¥ ?

(a) om0 (b)  evgRRET (c) sa5dB (d) oeovaRd
Which of the following is not a recognised type of Plan ?

(a) Business (b) Succession (¢) Adhoc — (d) Financial

W8E D3 B Ve BF0I 80

3B ATROBHT) O,

(a) ©DIT (b) ©OIT IBIVT

(c) ones (d) e

Stress management training is based on a theory of stress.
(a) Cognitive (b) Cognitive behaviour .~

(c) Psychodynamic (d) Behavioural

) aacdoﬁg SEIVEADS ?

(a) o0& (b) Swedh (c) eV (d) =
How many leadership behaviours are there ?

(a) Two (b) “Three (c) Four (d) Five

P.T.O.
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31. YRoeSESob B33 b B ?

(a) @ (b) er3vDT

(c) ©3038 - (d) eds adesycde g

What is followed by refreezing ?

(a) Movement -~ (b) Stable

(c) Instability (d) None of the above
32. rLBndE) BeoBRYED Jrt Despr o0 GADH@RSPOL _ Qeddd.

(a) Py (b) &Seds

(c) SHEplelaly) (d) 0eI8 20T

Setting goals gives you long-term vision and short-term

(a) Value (b} Motivation

(c) Innovation (d) All of the above

33. QAN H WeTormerges ?

(a) 7woR,8T LIV (b) o838 &) s

(c) PR e sBDE 336 (d) DI ) §odrieh
What is revealed by the posture ?

(a) Cultural background (b) Thoughts and feeling
(c)- Behaviour mild or tough (d) Expressions and actions

34. ééc‘;’ﬁj 03003 D80l AT ?

(a) eBIMeest e (b) 032087 TS

(c) rieodeds mops (d) 2R By

Which type of device is telex ? '

(a)— Telegraphic device (b) Mechanical device
() Computerized device (d) None of these

35. aifa,ﬂm’@ 023:0e3 538,00 BT odoesdcd ?

(a) BP0 SPED (b)  SeBSore

(c) BDYTTY (d) Zodesss® S)3

Which of the following shows the process of creating something new ?
(a) Business model (b) Modelling

{¢) Innovation (d) Creative flexibility

.
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36.

37.

38.

39.

40.

&')66{?;}3 Qi)?)‘ﬁpu aa&)eﬁéé?ﬁ FETO WO WSHETIW), A el
(a) %ﬂé{ (b) @Joggaed (c) @& (d) es@mﬁdci@

The expected success is not just an opportunity for innovation, it demands

(a) Creation (b) Technology (c) Money (({)/ Innovation

a?\g@d} c;aa:gﬁ (ClamD! :Tj@oagﬁ Soerie @en, %) Fgodn dg@ BORC G0 g@s

SRCEITY.

(a) Fado- FNesOeo (b) & 003YS

(c) e3roos (d) Zodo-dobogen

______ 1is the positive or negative way an individual views himself or
herself.

(a) Self-actualisation (b) Self-concept

(c) Self-esteem (d) Self-regulation

0309e3 Bedody FowBRD) BN Koakad wHON Jorledaw) CepdRgn 7

(a) g8 (b) st

(c) ReBwes Seged 8] 63D (d) eI QR

Which type of communication conveys the message to the large number of
people ?

(a) Newspaper (l:fr/ Language

(c) Mass Media and TV (d) All the above

BEONVT BN weHon’ 8i wWoNIYR) 8B

(a) 1869 (b) 1879 (c) 1867 - (d) 1877
Japan opened there doors to the modern world in :
(a) 1869 (b) 1879 (c) 1867~ (d) 1877

Qijeﬁ""nmm AT B SCHEN WO JeeNd.

(a) o0 (b) DS

(c) opZemn (d) SoedR odesyEe ve)

The success is a challenge to management’s Judgement.
(a) Normal 3 by Unexpected

(c) Forever (d) None of the above

P.T.0.
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41.

42.

43.

44,

oyn - O / PART - B

KEVCES esaig&i)?dg e30R. &8 ajggaim 2 890-63@ FR0RTIZE. 15x%2=30

Choose the best options. Each question carries 2 marks.

— ROBBT ) DR, TYVE), FoRFAY, ©Pae,030Mw, wrignigy @iE) g
2WodR0ERT.

(a) SPYT FosES (b) eBPYT FoSHBI
(c) Steacdedn® (d) "Eedeadssd
communication our value, ideas, beliefs, opinions,needs and wants
freely.
(a) Verbal communication (b) Non-verbal communication
(c) Negotiation (d) Assertiveness
P03T R "N;QjJO B%&)Egﬁﬁod B8 :9"§ BOBOD° WP DO eamamowrwkdgt
STAE AWBIGD .
(a) voPEDT (b) QTeBTRED (c) Q- Peo® (d) eQsaCzedb
___ Leader is self-confident and can attract followers by his great
influence.
(a) Charismatic (b) Autocratic (c) Laissez-faire (d) Bureaucratic

DY D0DTZE BAOR) 2.0%3)-2,0208) 0e35° Bed Don® FREFI) D v ?
(a) SoySezo’ edewesf (b) deerams NE®

(c) SoaSezidadber Sewer (d) amIEe vy

What refers to a nine-by-nine metric outlining different leadership style ?
(a) Manager table ‘ (b) ~Managerial grid
(c) Managerial table (d) None of these

WOTD ARWODBR) YHT MIOAE TOD) @ﬁﬂv@t 93T oS B0 &m&sﬂgﬁ, LIS
(a) wootswBON® (b) == esodg ’ (c) ﬁ&)ggj (d) ek

When a group gives some of its leadership positions to the member of other
group, it is : : & . Toy sl

(a) Contracting (b) /__,.Cq-opting (c) Co-alition (d) Competition
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45.

46.

47.

48.

0309e3 RODTI HeawOs rHdNTR) 3e00ZTYT ) Wm0 S VTS SEIEE) A ST
wobead 7

(a) Aders (b) ~ops esgeds

(c) 2owe (d) en=SEkEE

Which leader sets challenging goals and expects followers to perform at
their higher level ?

(a) Directive (b}~ Achivement oriented

(c) Supportive /(/,d} '-'Participativc
0TI TBBPE 0D ?

(a) 2dowe (b) PNSELBIID
(c) oS Bspede (d) ke
Which is the leadership behaviour ?

(a) Supportive (b) Participative

(c) Achievement oriented (d) Directive

02 VIDART RO :

(a)  odoemeriewe eugad Dodod e DBees

(b)  es3Es® evgad Dodoger DFeses

(c) odwmenewe ¥8)E3=b dodogn HPeses

(d) odeserieve suds Seen HBeEs

ABC analysis expand :

(a) Always better control analysis

(b) Alright better control analysis
(c) Always best control analysis

(d) Always better copy analysis

&R0 HOFO eugiedndnen F9ufcdrod Faomeies) Do Tyes Weods
ADTGKE .

(a) eded (b)  Qososge (c) woodwy (d)  eweoes

i is the ability of influencing people to strive willingly for mutual
objectives,

(a) Motivation (b) Control (c) Le}iership‘- (d) Supervision

P.T.O.
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49. 03 FoSBERRY) 202 SSeriepnNcI8s 7

(a) Sweyes (b) OB PG

(c) SPDB PR (d) amHwe Y

Which communication is very fast ?

(a) Facial expression ' (b) Written expression
(c)__-Oral expression (d) None of the above

50. 037z mpolsd) wados “()E)eﬁ,ﬂejaﬁcﬂ PO 3@6‘3@36 2

(a) dBerss (b)  rsTHD
() ~oEs wseeds (d) owe

Which leaders know what is expected of them ?

(a) . Directive (b) Participative
(c) Achievement oriented (d) Supportive

51. 8 33NSYriele) admeyad QROEZ AEROSIIT 7

(a) ©ge dngos (b)  =S8rdod amgos

(c) 823 A0Ros (d) aIridee

Which one of the following is/are leadership theories ?
(a) - Trait Theory ) Behavious theory
(c) Contingency theory (d) All of these

52. Rmuiﬁgcd @08°- rheeen 3Ed 03500 HDWAAET ?
(a) SoeEsrd® Yevon® e Oaws’s BORF
(b) P& pego®
(c) &eed®
(d) BoeoeR*

Path-goal model of leadership was introduced by :
_{a)  Martine Evans and Robert House

(b) Fred fielder

(c) Whetton

(d) Cameron
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53.

54.

55.

ROBBTEE) D) WHHODN ?

(a) Rodesrih (b) el

(c) Rwapess (d) 2PDTe 9Y
What is used in communication ?

(a) Signals (b)—Language

(c) Facial expression (d) None of these

88 FHNTY ) adoeeytd ma&iﬁs’gcﬁ Eﬂﬁi}ﬁ ?oagoéadg &

(a) oot ATROT (b) wes® eees® AWR0d

(c) HRIF - cdhde® - witee AR08 (d)  22° FeoBT meodvg

Which of the following is not a contingency theory of leadership ?
(a) LPC Theory (b) Path goal theory

(c) Vroom-yehon-jago theory (d) Job centred leadership

AR WAT LIRRE R0BTED ?

(a) e BIT 9,03 (b)  evwmym

(c) ARe® doded (d)  Fesoew D03 Wit eiedd

What is public speech ?

(a) Public opinion (b)” Lecture

(c) Mass Communication (d) Information about general topic
-00o0-

P.T.O.



