Q.P. Code : 13222

Second Semester B.Com. Degree Examination, May/June 2019
(CBCS Scheme)

Commerce

RETAIL MANAGEMENT

Time : 3 Hours]| [Max. Marks : 70

Instructions to Candidates : Answers should be written either in English or Kannada.

SECTION — A/ %01 - &

Answer any FIVE sub-questions from this Section. Each sub-question carries
2 marks : (5x2=10)

S 39N odRYTETL DR BVE-BEAIH V302, B3 EUS-BBT 2 Lo

1. (a) Whatisa Hyper market?
BDH0° 3900883, H0BTeRO?

(b) What is meant by Reference Group?
gueled)3 ro)red os3eR0?

(c) What is retail store operations?

¥e)g DT S0Yriod BODE oTBeRO?

(d) What is high price sensitivity?
(L ALRATS ﬁo;ﬁet:iai% 20BTER0?

(¢) Give the meaning of supply chain management.

BPUE 3039 dSFB0D GHFEy ded.

()  What is promotion mix in retailing?
BT D0 BIZFRBoD W0 H0BIERO?

(g1 Expand EAS and EDL
2.0.905°. R 9.8.0. D), HZ020.
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SECTION — B/ awern — 2
Answer any THREE of the following questions. Each question carries 6 marks :

; (3 x6=18)
s SYNT 0dn3)menoe Saetd B3R su3dl. B3 I3 6 wosney

What are departmental stores? State their characteristic features.
QAPaneod FooinNgo 20T eR0? An rbme)ﬁmﬁem% 82

Briefly explain the types of retail customers.
BT My,BTTONY amaﬁri%*aigl Rog@an DHFO2.

Briefly explain the dimensions of market area analysis.
TR0 FTCIT JF LRI HeeeSadB) HSO2.

What is tele-marketing? State its advantages.
BRTSE a0 53,05 200TeR? WS BBITLONTTY, 292,

What is meant by corporate replenishment policies? What are its essential
components?

30000% DTO3E FobFAES 20BTeRO? BHT eﬁsd BIRT Wonngd 03?7

SECTION — C/&n - %
Answer any THREE of the following questions. Each question carries 14 marks :

(3 x 14 = 42)
B3NS QIPBTET ST BERIN GuIDZ. T3 FF1 14 w0z :

What is retailing? Explain the functions of retailing in detail.
BT F9woT ORTERO? BT 29 T FICDENFTY, TR

Explain the factors affecting consumer behaviour in detail.
eRorach S3rRod Soedd Do Dedos ©o8rdn), RogHmN SO

Discuss in detail, the factors to be considered at the time of selecting a retail
location.

Bed SRovks 3091t 3¢ (7¢) 0@y, AFedmIN NSoATWETR 08RYR), 2828620,

What is e-retailing? Explain the challenges of e-retailing.
DBTAE WY S @T H0FTER? YBT FDEVNTTY, AS0.

Explain retail pricing strategies in detail.
(53]¢) msmdcd JeJ Qperon amﬁﬁ@@t DTN D302
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